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3aperucTtpupoBaHo B MuHtocte Poccum 20 Hos6pst 2018 r. N 52726

MWHUCTEPCTBO TPYOA N COLMAIIbHON 3ALLUTLI POCCUNCKOW ®EAEPALINA

NMPUKA3
oT 30 okTA6psa 2018 r. N 675H

OB YTBEPXXOAEHUU METOOUKU
BbIABNEHUA U OBOBLLEHUA MHEHUA TPAXXOAH O KAYECTBE
YCINOBUW OKA3AHUA YCNYT OPFTAHU3ALIMSAAMU B COEPE KYJbTYPhI,
OXPAHbI 310POBbA, OBPA30OBAHUA, COLUUATIBHOIO OBCIYXMBAHUA
U ®EAEPAIIbHbIMU YYPEXOEHUAMU MEAUKO-COLIMANBHOW 3KCNEPTU3bI

B cootBeTcTBUM C nognyHkTOM "I nyHkTa 4 MNpaBun cbopa n 0600LeHns nHpopMaLum o0 KauecTBe yCroBUi
oKasaHWus ycnyr opraHmsauusmm B chepe KynbTyphbl, OXpaHbl 340p0Bbsl, 06pa3oBaHusi, coLmanbHOro 06cnyXmeaHms
n denepanbHbIMA  YUPEXOEHUAMU  MEOUKO-COLManbHOM  3KCMEepTU3bl, YTBEPXKOAEHHbIX MOCTaHOBNEHUEM
MpaeutenbctBa Poccuiickon ®epepaumm ot 31 masa 2018 r. N 638 (CobpaHue 3akoHogaTtenbcTBa Poccuiickon
®epepaumu, 2018, N 24, c1. 3527), npukasbiBato:

YTBEpauTb nNpunaraemyto MeToguky BbiABReHMS M 0OOOLLUEHMS MHEHUsI rpaxgaH O KayecTBe YCIoBWUW
oKasaHus ycnyr opraHnsaumsamm B ccpepe KynbTypbl, OXpaHbl 300p0OBbSA, 06pa3oBaHUs, coumanbHOro 06cnyxmsaHust
n bepepanbHbIMU YYpEXOEHNAMN MELMKO-COLIMANnbHON aKCNepTU3bl.

MwuHucTp
M.A.TOMNUINH

YTBEpxaeHa
npukasom MuHTpyaa Poccum
oT 30 okTabpsa 2018 r. N 675H

METOOUKA
BbIABIEHUA N OBOBLUEHUA MHEHUA TPAXKOAH O KAYECTBE
YCNOBUW OKA3AHUA YCITYT OPFTAHU3ALMAMU B COEPE KYJbTYPhI,
OXPAHbI 300OPOBbA, OGPA30BAHUA, COLIMAINTIBHOIO OBCNYXXUBAHUA
U ®EOEPAIIbHLIMW YYPEXOEHUAMU MEAUKO-COLIMANBHOW 3KCNEPTU3bI

1. MeToamka BbISIBNEHUS W 0OOOLIEHNA MHEHWUs rpaxdaH O KayecTBe YCIOBWMA OKasaHWs yCnyr
opraHuMsaumsamMn B cdepe KynbTypbl, OXpaHbl 340pOBbsi, 00pas3oBaHMsl, COLMANbHOIO OOCHYXMBAHUA U
denepanbHbiMU - YYPEXKOEHUAMN  MEOUKO-COLMAaNbHOM 3KCMEpPTM3bl (Janee COOTBETCTBEHHO - OpraHu3auuu
coumanbHon cdepbl, MeToanka) paspaboTtaHa B Lensix onpeaeneHns yaoBneTBOPEHHOCTU rpaxaaH, SBSHOLLNXCS
nony4yaTensiMm ycryr, okasblBaeMblX opraHM3aumsiMu coumanbHom cdepsbl (ganee - nonyyatenu ycnyr), yCrnoBusiMm
oKasaHWUs yCnyr ykasaHHbIMW OpraHu3auunsiMu.

2. B kayecTBe OCHOBHOIO METOAA BbISIBIIEHUS] MHEHUS MofyYaTeneit ycrnyr NpuMeHsieTcs UX onpoc, KOTOPLIN
OCYLLECTBISAETCS B criegytolwmx dopmax:

1) aHkeTUpoBaHMe nony4dartenen ycnyr (B TOM YMcne OHMarH aHKeTMPOBaHME - MO aHKeTe, pa3MeLLEHHON B
NHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MHTepHeT" Ha odwuumanbHOM canTe opraHu3aumm couunanbHon
cepbl (ganee - oduuManbHbI CanT OpraHM3aumMM coumanbHOW cdepbl), B OTHOLIEHWM KOTOPOM MPOBOAMTCSH
HesaBMCMMas OLEHKa KadyecTBa YCMNOBWUW OKasaHWs ycryr (Janee - He3aBMCMMasi OLeHKa kadvecTBa), a Takke
denepanbHOro opraHa WCNOMHUTENBHOW BNacTW, OpraHa WCNONMHUTENbHOW BRactu cybbekta Poccuiickon
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degepaummn, opraHa MECTHOro CaMoyrnpaBneHuns);
2) HTepBbIOMPOBaHWE Nony4aTenen ycnyr;
3) TenedoHHbIN onpoc nony4vaTenemn ycnyr.

3. O6bem BbIGOPOYHOM COBOKYMHOCTM PECMOHAEHTOB (YMCHEHHOCTb MonyYaTenen ycnyr, nogrnexawmx
onpocy) Ans BbISIBNIEHUST MHEHUS rpaxkaaH opMumpyeTcs AN KakOon opraHvM3aumu couuanbHon cdepbl B
3aBUCMMOCTHM OT OBLLEN YNCNEHHOCTIN nony4vaTenen ycnyr B JaHHOW OpraHn3aumm B TeYeHne KanengapHoro roga
(nanee - obbem reHepanbHOM COBOKYMHOCTM), MNPEALWECTBYOLWEro rogy npoBeAeHMs HE3aBUCUMOM OLIEHKU
kayectBa. B cnyyae, ecnm wuHcbopmaumss 06 obLier YMCNEHHOCTW nonydatenen ycrnyr He pasMelleHa Ha
oduumanbHOM calTe opraHuvsauuu coumnanbHoM cdepbl, OHa MNpeaoCTaBnseTCss opraHu3aTopy onpoca
nony4yatenen ycrnyr COOTBETCTBYHOLLMM YMOSIHOMOYEHHbIM defeparnbHbiM OpPraHoOM MWCMOSNIHUTENbHOW BriacTy,
opraHamu UcrnonHuTenbHOW BnacTn cybbektoB Poccuickon ®enepaumm, opraHaMmm MECTHOrO camoynpaBrieHus B
COOTBETCTBMM C T[OCYAapCTBEHHOW W BEOOMCTBEHHOW CTATUCTUYECKOW OTYETHOCTbIO (MTOroBble UMK
npegBapuTeNbHbIE AaHHbIE).

4. PekomeHnayembli obbeM BbIOGOPOYHON COBOKYMHOCTM pecnoHaeHToB cocTaensetT 40% or obbema
reHeparnbHON COBOKYMHOCTU, HO He 6onee 600 pecnoHAEeHTOB B OQHOW opraHu3auun.

5. BoissBneHne n o6o0LieHne MHEHUSA MoryyaTenen ycryr pekoMmeHayeTcsl NpoBOAWUTb B rOf4 NpOBeAEHMS
He3aBMCKMMOW OLIEHKN Ka4yecTBa MO aHKeTe Afis onpoca MoryyaTernen ycryr o KadecTBe YCIOBWI OKa3aHus yCryr
opraHusaunsammn coumanbHon cdepbl (ganee - AHkeTa). PekomeHayembli obpasel, AHKETbl NpedycMOTpPeH
npunoxeHnem k Metoguke.

B AHKETy MOryT BHOCWUTBbCS U3MEHEHWSl, HanpaBneHHble Ha KOHKPEeTU3auuio U (Mnv) OOMOMHeHWe paHee
cchopMynMpoBaHHbIX BOMPOCOB, HEOOXoAMMbIE ANs obecrneyeHnss OOCTVKEHUS Lenn BhISBNEHUs U 0606LweHus
MHEHUSA nonyyaTtenei ycnyr.

6. BbiiBNeHMe MHeHMs noflydartenen Yycryr npoBOAUTCA B COOTBETCTBMM C  MoOKasaTesnsMu,
XapakTepU3yLMMN obLLINE KPUTEPUN OLIEHKM KayecTBa YCINOBWIA OKa3aHWsi YCIyr OopraHmsaumsiMm coumnanbHOMn
cdepbl, YTBEPXKAEHHbIMA HOPMATUBHLIMW MNPABOBbIMW  aKTaMu  YNOMHOMOYEHHbIX hbedepanbHbIX OpraHoB
WCNOSTHUTENBHOM BNAcTU B YCTAHOBMEHHON cdepe OeATenbHOCTM <1>, Mopsgok pacyeTa KOTOpbIX YCTaHOBIEH
npukasoMm MuHucTepcTBa Tpyga v coumansHon 3awmtbl Poccunckon ®egepaumm ot 31 masa 2018 r. N 344H "O6
yTBEpXAeHMM EanHOro nopsgka pacyeta nokasaTenen, xapakTepusyloLwmx obLine KpUtepum OLeHKU KavecTBa
YCNOBUI OKasaHWsl yCryr opraHusaumsMn B cdpepe KynbTypbl, OXpaHbl 300pOoBbs, 06pa3oBaHus, couunanbHOro
obcnyxmBaHna U egepanbHbIMK - YUPEXOEHUSIMUM  MEOUNKO-COLMANbHOM  3KkcnepTuabl"  (3aperncTpmpoBaH
MuHucTepcTBom tocTnumm Poccunckon ®enepaumm 11 oktabps 2018 r., peructpaumoHHein N 52409).

<1> MNpwukas MunuctepcTBa KynbTypbl Poccuiickon ®enepaumm ot 27 anpensi 2018 r. N 599 "O6 yTBepxaeHun
nokasaTtenen, XxapakTepusylLwmx 00LIME KPUTEPUM OLIEHKM KavyecTBa YCIOBMI OKa3aHWs YCMyr opraHusauusmu
KynbTypbl (3apeructpupoBaH MuHmuctepcTeom octuummn Poccuiickon ®enepaumm 18 mas 2018 r., perncrpauuoHHbIn
N 51132); npukaz MuHucTepcTBa 3gpaBooxpaHeHus Poccunckonn ®epepauum ot 4 mas 2018 r. N 2014 "O6
yTBEPXKOEHUUN MOKa3aTenen, xapakTepuayrLlmx obliue KpuTepuu OLEHKM KavyecTBa YCITOBMI OKa3aHWsl ycnyr
MEOULUMHCKUMUN OpraHM3aunsiMiM, B OTHOLUEHMM KOTOPbIX NMPOBOAUTCH He3aBMCMMasi OueHKa" (3aperncrpupoBaH
MwuHuctepctBom toctuuum Poccuinckon ®epepaumm 23 masa 2018 r., pernctpauuoHHsin N 51156); npukas
MuHncTepcTBa obpasoBannsa n Haykm Poccuiickon ®egepaumm ot 5 gekabpa 2014 r. N 1547 "O6 yTBepxaeHUn
nokasaTtenewn, xapakTepusylwux oblime KpuTepum OUEeHKM KayecTBa obpasoBaTenbHOW AesaTenbHOCTU
opraHv3auui, ocyLLecTBAOLWMX 0bpasoBaTenbHy0 AeATenbHOCTL" (3aperncTpmpoBaH MUHUCTEPCTBOM OCTULIMM
Poccunckon ®depepaumm 2 cespana 2015 r., peructpaumoHHbin N 35837); npukas MuHuctepctBa Tpyda u
coumnanoHon 3awmtbl Poccunckon ®depepaumm ot 23 mad 2018 r. N 317H "O6 yTBepxaeHun nokasartenen,
XapakTepusyLwmux oblmne KpuTepunm OLEHKM KavyecTBa YCIOBUMN OKasaHWs yCryr opraHv3aumsiMyM coumarbHOro
obecnyxuBaHmss M pegepanbHbIMU - YUpPEXOEHUSIMU  MeOMKO-COoLMarnbHOW  3KCcnepTusbl”  (3apeructpmpoBaH
MuHncTtepcTaoMm toctuuum Poccuiickon ®enepauun 14 nioHs 2018 r., peructpaumoHHbii N 51346).

7. Y,EI,OBJ'IeTBOpeHHOCTb ﬂOﬂyHaTeﬂeVI ycnyr ycnosuaMmn okasaHuga ycnyr opraHmsaumamm couunanbHomn C(*)epbl
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onpependeTcd no noJ1IoXKUTESNbHbIM OTBETaM pecrnoHAeHTOB Ha BOMPOCHI o0 yaooBNeTBOPEHHOCTN YCIOBUAMU
OKasaHuA ycnyr, cogepXxawmecsd B AHKeTe.

8. Mo wutoram o6o6LieHMs [aHHbIX, MOMyYeHHbIX B XO4Ee oOnpoca nonydartenen ycnyr, opMupyoTcs
NpeanoXXeHns No yrny4dlleHno Ka4ecTBa YCroBUIN OKa3aHWs YCNyr Mo KaX4ow opraHmnsaumm coumanbHon cdepsbl, B
OTHOLLEHUM KOTOPOW NPOBOANTCS HE3aBUCMMasi OLeHKa KadecTBa.

MNpunoxeHwne

k MeToguke BbisiBeHUst 1 0600LLeHUs
MHEHMS FpaXkaaH O kayecTBe
YCNOBUI OKa3aHusa ycnyr
opraHusaunsimu B ccoepe KynbTypbl,
OXpaHbl 300pOBbS, 06pa3oBaHus,
coumanbHoro o6cnyxmnBaHms

n cbegepanbHbIMU YYpEXOAEHUSIMU
MeaMKO-CoLManbHOM SKCnepTu3sbl,
YTBEPXOEHHON MPUKa30oM
MwuHTpyna Poccuu

oT 30 okTabpsa 2018 r. N 675H

PekomeHngyembii obpasey,

AHKeTa
ANs onpoca nony4vaTternen ycnyr o Ka4yecTse yCrnoOBUIN OKa3aHus
yCrnyr opraHusaunamm counansHom ciepsbl

YBaxxaeMbIl y4acTHUK onpoca!

Onpoc npoBoAMTCS B LENsX BbISIBEHWS MHEHUS rpaxaaH O KavyecTBe YCMOBWMW OKasaHusl Yycryr
opraHuMsaumsamMmn coumanbHoi cdepbl (WKOfbl, TeaTpbl, My3eu, KyJbTYpPHO-AOCYrOBble LEHTPbI, GOMbHULbI,
MONUKIUHMKW, OpraH1M3aLmm coumnanbHoro obcnyxmBaHus, geTckme caapl, 610po MeauKko-coLnanbHOM SKCNepTu3bl U
npo4yre opraHusaumn).

I'Io>|<any|710Ta, OTBE€TbTE Ha BOMNPOCbl aHKeTbl. Bawe MHeHue nossonut ynyywunTb pa60Ty OpFaHI/I3aLI,MI7I
coumnarnbHon ccpepu M NOBbICNTb Ka4eCTBO OKa3aHuaA yCcnyr HacerneHuio.

Onpoc npoBoAuTCS aHOHMMHO. Bawu damunus, MMsi, OTYEeCTBO, KOHTaKTHble TeredoHbl YKasblBaTb
HeobsA3aTenbHO.

KoHdunaeHumansHOCTb BbiCkazaHHOro Bamu MHeHMst O kavyecTBe YCrOBUIN OKasaHWs ycryr opraHvsaumsmm
coumansHon cpepbl rapaHTUpyeTcs.

1. Mpun nocelleHnn opraHusauum obpaiianucs N Bbl K MHOpMaLMK O ee OeATEenbHOCTU, pasMeLLeHHON Ha
NHAOPMALIMOHHBIX CTEHAaX B MOMELLEHUSAX opraHn3aumm?

Ja
HeT (nepexoa k Bonpocy 3)

2. YooBneTBopeHbl N Bbl OTKPLITOCTLIO, NOMHOTONM M OOCTYMHOCTBIO MHGOPMaLMK O AeATeSIbHOCTM OpraHM3aumm,
pa3MeLLeHHON Ha MHAOPMALIMOHHBIX CTEHAAX B MOMELLEHUM opraHnsaummn?

Ja
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Het

3. MNonb3oBanuck Ny Bel omumnansHbIM canTom opraHm3aumm, YTobbl NONy4nTb MHAOPMAaLMIO O ee AeATENbHOCTU?
[a
HeT (nepexog k Bonpocy 5)

4. YpoBneTBOpeHbl N Bbl OTKPLITOCTBIO, MOMHOTON U AOCTYNHOCTBLIO UH(pOpMaLIMKN O AeSATENbHOCTN OpraHn3aLmu,
pasmeLlLeHHON Ha ee oduLmManbHOM canTe B MHPOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT"?

Ja
Het

5. CBoeBpeMeHHO N Bam 6bina npepgocTaBneHa ycryra B opraHusaumMu, B KoTopyto Bbl oGpatunuch (B
COOTBETCTBMW CO BpPEMEHEM 3anucu Ha npuvemM K creumanucty (KOHCynbTauuilo), ¢ AaTtoi rocnuvTanvsauuu
(AMarHocTMyeckoro  UccnefoBaHWst), CO  CPOKaMK,  YCTaHOBMEHHbIMWM  WHAMBMAYANbHOW  NpPOrpaMMon
npeaocTaBrieHns coumanbHbIX YCIyr, U npo4dee)? <1>

<1> [ns nonyd4artenen ycnyr opraHusauuni B cdepe OxpaHbl 300pOBbsl, COUMANIbHOrO OOCNYXXMBaHUSA U
deaepanbHbIX yYpexaeHnn Meanko-coumanbHOM aKCnepTUasbI.

[a (ycnyra npegoctaBneHa CBOEBPEMEHHO UMW paHee YCTaHOBIIEHHOMO CPOKa)
HeT (ycnyra npegoctaeneHa ¢ onosgaHuem)

6. YooBneTBopeHbl N Bbl KOMOPTHOCTLIO YCNOBUI NPeAOCTaBNEeHNs yCyr B OpraHu3aummn (Hanmyine KomgopTHON
30HbI OTAbIXA (OXXUOAHWSA); HANMYNe N NOHATHOCTb HABUraLMy B MOMELLEHUM OpraHn3aumm; Hanm4me n JOCTYNHOCTb
NnUTbLEBON BOObl B NoOMeLleHnn opraHunsauunn; Hanundne m AOCTYNMHOCTb CaHUTAPHO-TMrMeHn4ecKknx I'IOMeLLLeHI/II7I B
opraHv3auumv; yOoBnEeTBOPUTENbHOE CaHUMTApHOE COCTOsSiHME MOMELUEHU  OpraHu3auuy; TpaHCrnopTHas
OOCTYMHOCTb opraHu3aumm (Hanuyme obLLEeCTBEHHOMO TpaHCMNopTa, NAapKOBKK); 4OCTYMHOCTb 3arnMcu Ha NnosyyeHune
ycnyru (no tenecdoHy, Ha odhulmnansHOM cante opraHu3auumn, nocpeacTsom EgmMHoro noprana rocyaapCTBEHHbIX U
MYHULUMMAMNbHbLIX YCAYr, NPy NIMYHOM MOCELLEeHUN B peructpaType unu y cneumanucra opraHmsalumu) m npodue
ycnosus)?

Ja
Het
7. UmeeTe nun Bel (unn nnuo, npeactasutenem KoToporo Bel sBnseTecs) yCcTaHOBNEHHYIO rpynny MHBanMOaHOCTN?
Ja
HeT (nepexoa k Bonpocy 9)
8. YooBneTBopeHbl Ny Bbl 4OCTYNHOCTBIO NpeaocTaBneHus yenyr Ansd MHBanvMaos B opraHu3aummn?
Ja
Het

9. YooBneTBopeHbl Ny Bbl 4oBpoxenaTensHOCTBI0 U BEXITMBOCTLIO paboTHMKOB opraHmnsauumn, obecneynsaroLmx
NepBUYHbBIN KOHTaKkT C nocetutensmum u nHdopmmnposaHme 06 ycryrax npu HemnocpeacTBEHHOM obpalleHun B
opraHusauuto (paboTHUKM perncTpaTtypbl, CMPaABOYHOW, MPUEMHOrO OTAENEHUs, KacCbl, MPUEMHON KOMUCCUU U
npouyne paboTHUKK)?
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Ja
Het

10. YooBneTBopeHbl N Bbl 4obpoxkenaTenbHOCTHIO U BEXIMBOCTbIO paboTHMKOB opraHM3auum, obecnevmBaroLmx
HenocpeACTBEHHOE OKasaHue ycnyrv npy obpalleHnn B opraHusaumio (Bpayn, coumanbHble paboTHUKK, paboTHUKN,
OCYLLECTBMSAIOWME  SKCMEPTHO-PeabunMTaUMOHHYIO AMarHoCTMKy, npenogaBaTenu, TPeHepbl, WHCTPYKTOPL,
GubnuoTtekapm, 3KCKypcoBoabl U Npodne paboTHUKK)?

Ja
Het

11. Monk3oBanuck nu Bbl KakKMMK-NIMBO ANCTAHLMOHHBIMK cnocobamMu B3aMMoAeNCTBUS C opraHm3daumnen (TenedoH,
3MEKTPOHHAs MoYTa, SNEeKTPOHHbLIN cepBUC (chopma Ans nofdadyM  3NeKTPoHHOro obpalleHust  (kanobbl,
NpeanoXeHns), NonyyeHne KOHCynbTauMu No OkasbiBaeMbiM ycryram), pasgen "Yacto 3agaBaemble BOMpochl”,
aHKeTa Ans onpoca rpaxaaH Ha canTe u npouyne.)?

Ja
HeT (nepexog k Bonpocy 13)

12. YpoBneTBopeHbl N Bbl 40GpoXenaTenbHOCTbI0 U BEXIMBOCTbIO PabOTHUKOB OpraHuMsaumu, ¢ KOTOPbIMM
B3aMMOAENCTBOBaNM B AUCTaHLMOHHOM dhopme (Mo TenedoHy, No 3NEKTPOHHON NoYTe, C NMOMOLLbIO 3NEKTPOHHBIX
CEepBUCOB (ONsi Mofayn SreKTPOHHOro obpalueHns (kanobbl, NpeasioXeHus1), NONMyYeHUs KOHCYyrbTauuu Mo
OKa3bIBaeMbIM YCITyramM) 1 B MPOYnNX QUCTAHUMNOHHBLIX dhopMax)?

Ja
Het

13. F'oToBbl N Bbl pekoMeHAoBaTb AaHHYK OpraHM3aumio POACTBEHHWKaM M 3HakoMbIM (Mnun mornu Obl Bbl ee
pekomeHaoBaTb, ecnu Bbl Hbina BO3MOXHOCTb Bbibopa opraHusaummn)?

Ja
Het

14. YpoBnetBopeHbl Nu Bbl OpraHvM3aumoHHbIMK YCNOBUSIMU NpefocTaBneHns ycnyr (rpadgpukom paboThbl
opraHusauuv (noapasgeneHus, oTaeNbHbIX CheLnMannucToB, NEPUOANYHOCTBLIO Mpuxoaa coumarnbHoro paboTHuka Ha
AOM ¥ MpoYune); HaBUraumemn BHyTpU opraHmsaumm (Hannune NHOopMaLMOHHbIX Tabnuyek, ykazaTenen, CUrHanbHbIX
Tabno, nHdomaTtos n npoyee)?

Ha
Het
15. YaoBneTBopeHbl Ny Bbl B Lenom ycrnoBusiMm okasaHus ycryr B opraHusauumn?
Ha
Het

16. Bawwm npeanoxeHus no ynyyleHno yCnoBMn oka3aHus ycryr B AaHHOW OpraHm3aunm:

CoobuwuTe, noXxanymncra, HekoTopble CBeJeHNS O cebe:
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Mpuka3 MuHTpyaa Poccum ot 30.10.2018 N 675H

"06 yTBEPXKACHUM METOAMKM BbISIBNIEHWUS 1 0BOBLUEHNS MHEHUS IPaXaaH O [okymeHT npeaoctasieH KoHcynbTaHTlt0C
KayecTse yc... [aTta coxpaHeHnus: 27.02.2020

17. Baw non
My>xckon
YKeHckun
18. Baw Bo3pacTt (ykaxknte ckonbko Bam nonHbIx neT)
Bnarogapvum Bac 3a yyacTtue B onpoce!
3anonHsieTcs opraHn3aTopoM OMNpoca UM aHKETEPOM.

1. HasBaHue HaceneHHoro NyHKTa, B KOTOPOM npoBeaeH onpoc (HaI'II/ILIJMTe)

2. lMonHoe HasBaHWe opraHusaumm coumanbHOW cdepbl, B KOTOPOW NpoOBeAeH Onpoc nonyyaTenen ycnyr
(HanuwwuTe)
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