IHpuka3 Muntpyaa Poccuu Ne 344u ot 31 mas 2018 1.

«00 yrBep:kaenuu Equnoro mopsiaka pacyera noxkasareJiei,
XapaKTePU3YIOUIUX 001He KPUTEPHH OLEHKU KAa4eCcTBA YCJI0BUM OKa3aHMS
YCJIYT OPraHu3anusaiMu B cpepe KyJbTYpPbl, OXPaHBbI 310POBbSsI, 00pa30BaHMsl,
COLMAJIBHOTO0 00Cy:KUBaHUA U eaepabHBIMH YUPeKICHUSIMHA MeTUKO-
COIMAJIbHOI IKCIIEPTU3bD)

(3aperucTpupoBan B MuHniocre Poccun, perucrpauuonnniii Ne 52409 or 11
okTsi0ps 2018 r.)

B memsix wMetonuueckoro oOecredeHUs MPOBEICHHUS HE3aBUCUMOM OLICHKHU
KadyecTBa YCJIOBUH OKa3aHMs YCIYT OpraHM3alllusIMU COLUAIbHOW cdephl U B
COOTBETCTBHHM C YacThi0 2 ctaThu 12 denepanbHOro 3akoHa oT 5 aexadps 2017 r.
No 392-®3 «0O BHeceHMHM H3MEHEHHH B OTIEJIbHBIE 3aKOHOJATEJILHBIE AaKThI
Poccuiickoii ®enepaniu 1O BOIPOCAM  COBEPIICHCTBOBAHUS TMPOBEACHUS
HE3aBHCHMOM OIICHKH KaueCTBa yCJIOBUH OKa3aHHS yCIYT OpraHU3alusIMU B chepe
KYJbTYPBI, OXpaHbl 3JI0POBbS, OOpa30BaHHUSA, COIHAIBHOTO OOCITYXKMBAaHUS U
dbenepaabHBIMA  YUPSKIACHUSIMH MEIUKO-CONMAIBHOM aKcnepTtu3b» (CobpaHue
3akoHoAaTenbcTBa Poccuiickoit @enepanuu, 2017, Ne 50, ct. 7563)

NPHUKa3BblBaIO:

VYr1Bepaute  nmpwiaraeMbld  EQuHBIE DOpSIAOK  pacueTra  MOKa3aTeliew,
XapaKTEPU3YIOUIMX OOIIME KPUTEPUHU OLIEHKH KauecTBa YCIOBUW OKa3aHUs YCIYyT
opranuzauusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbs, 00pa3OBaHMUS,
COLIMAJILHOTO  OOCIy)XKMBaHUS U  (eAepaJbHbIMU  YUPEXKICHUSIMH  MEIUKO-
COLMAJIBHOMN DKCIIEPTHU3BI.

Munucrtp

M.A. Tonuaun



[Ipunoxenue
K nipuka3zy Muntpyna Poccun
oT 31 mass 2018 r. Ne 344n

EauHbli IOPAIOK pacyeTa nmokazaresiei, XapaKTepu3yoIux odmme
KPHUTEPUM OLIEHKH Ka4eCcTBA YCJI0BUH OKa3aHUSA YCJYI OPraHu3auusMu B
cepe KyJabTYpbl, 0OXPAHBI 310POBbs, 00pPa30BaHMs, COUMATBHOIO
00cIy;kMBaHUA M (pelepaIbHbIMHI yUpPesKIeHUSIMUA MeINKO-COUMATbHOM
IKCHEPTHU3bI

1. Equnblii mopsiIOK pacdera IMOKaszaTelel, XapaKTepH3YIOIMHUX OOIIHe
KPUTEPHUH OIICHKM KadyecTBa YCIOBUU OKa3aHUs YCIYr OpraHu3aiusMu B cdepe
KYJbTYpbl, OXpaHbl 3J0pPOBbs,, OOpa30BaHUS, COIMAIBLHOTO OOCTY>XUBaHUS U
dbenepaibHbBIMU YUPEKICHUSIMU MEJIUKO-COLIMAIbHOM AKCHEPTU3bI
(anmee COOTBETCTBEHHO — OpraHU3alMM CcOLManbHOU chepbl, EAuHBIA mOpsI0K),
pa3paboTaH B IEISX METOAMYECKOro OOECIEeUeHHs] MPOBEICHUSI HE3aBUCHUMOU
OLICHKM KayecTBa YCIOBUM OKa3aHMs YCIYT OpraHU3alUsIMH COLUAIbHOU chepsl
(manmee — He3aBUCHUMAs OIlEHKA KayeCTBa) B COOTBETCTBUU C YacThi0 2 cTaThu 12
®denepanbHOro 3akoHa OoT 5 aekadpst 2017 r. Ne 392-D3 «O BHEeCEHUH U3MEHEHUHN
B OTIEJbHBIE 3aKOHOAATENbHbIE aKThl Poccuiickoil depepanuu Mo BOIpOcaM
COBEPIICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OLIEHKM KayecTBa YCIIOBHI
OKa3aHWs YCIyr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3]I0POBbs,
o0pa30BaHUs, COLMATBLHOTO OOCIYyXUBaHUA M (elepalbHBIMUA YUPEIKICHUIMH
MEJIMKO-COLMAIBHOU SKCIIEPTUBBIY.

2. Tlokazarenu, XapaKTepU3YIOIIHE OOIINE KPUTEPUU OICHKH KadecTBa
YCIOBUM  OKa3aHHWs yCIAYr OpraHu3alus MU  COIMaIbHOM  cdepnl  (manee
COOTBETCTBCHHO — ITOKa3aTeM OIICHKM KauyeCTBa, KPUTCPUHU OICHKU KadecTBa),
YCTaHOBJICHBI:

B cepe KynbTypbl - TpHKazoM MuHHCTEpCTBA KyJIbTypbl Poccuiickoit
Oeneparuun ot 27 ampens 2018 1. Ne 599 «OO6 yTBepkaeHUU TOKa3aTeseH,
XapaKTepU3yIMKUX O0IIMe KPUTEPUH OLIEHKU KauecTBa YCIOBUM OKa3aHUsSl YCIyT
OpraHU3alUsIMH  KYJbTYpb» (3aperUCTpUpOBaH MUMHUCTEPCTBOM  FOCTHIIUU
Poccuiickoit @eneparuu 18 mas 2018 r., peructpannonusiii Ne 51132);

B c(epe oxpaHbl 370pOBbI — MPUKa30M MHHHCTEPCTBA 3APaBOOXPAHECHUS
Poccuiickoit ®Deneparun ot 4 mas 2018 1. Ne 201 «OO6 yTBepkacHUU
MoKasaresield, XapakTepU3yIoNuX OoOIue KPUTEPUU OIEHKH KadecTBa YCIOBHUI
OKa3aHusl YCIyr MEIUIMHCKUMH OpraHU3alUsIMU, B OTHOIIEHHH KOTOPBIX
MPOBOJAUTCSI HE3aBUCUMAs OLIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM FOCTUIIUU
Poccuiickoit @enepanuu 23 mas 2018 r., peructparuonusiii Ne 51156);

B cdepe oOpa3zoBaHus — MpUKa3oM MuHHCTEpCTBA 00pa3oBaHUS U HAYKHU
Poccuiickoit ®enepanuu ot 5 gekadbpst 2014 r. Ne 1547 «OO0 yTBepxaeHUU
noKasareyield, XapakTepU3yIOIIUX  OOIIHe  KPUTEpPUM  OICHKH  KayecTBa
oOpa3oBaTeIbHOM NEATEIbHOCTU OpraHU3alui, OCYILECTBIISIFOLUX
00pa30BaTeIbHYI0 JEATEILHOCTDY (3aperucTpupoBaH MUHHUCTEPCTBOM FOCTHUIIUU
Poccuiickoii @eneparuu 2 ¢espais 2015 r., peructpannonnbiii Ne 35837);

B cepe COIMAIBbHOTO OOCTY)KMBAaHMS - MPUKa3oM MUHUCTEpPCTBA TPpyla H
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conmanbHOM 3anmuThl Poccuiickoit @eaepammu ot 23 mas 2018 1. Ne 3171 «O6
YTBEPXKJICHUU TIOKa3aTelei, XapaKTepU3yImux oOIlue KpUTEPUU OICHKU
KauyecTBa YCJIOBHI OKa3aHWs YCIyT OpPTaHU3aAIUsIMU COIMAIBLHOTO O0CTY>KUBaHUS
u  (demepanbHBIMH  YUPSKICHUSIMH  MEIUKO-COIHAIBHONW  DKCHEPTU3BDY
(3apeructpupoBan MunuctepctBoMm roctuuiuu Poccuiickoir @enepanuu 14 uronHs
2018 r., peructparmonHbiit Ne 51346).

3. 3HaueHus MoKa3aTeael OIEHKH KauecTBa PaCCUMTHIBAIOTCA B Oajlax U UX
MaKCHUMaJIbHO BO3MO>KHOE 3HaueHue cocrasisieT 100 6anios:

a) IS KaXJ0T0 MOKa3aTessl OIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTPaciv, MYHUIUNAILHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickonn @enepannu, Poccuiickont denepannmu.

4. Pacuer mokazareiiei, XapaKTepU3YyIOLIUX KPUTEPUN OIIEHKH KadyecTBa
«OTKPBITOCTh H JIOCTYMHOCTh WHMOpMAIuu 00 OpraHU3alHMH COIUATBLHOU
chepb»:

a) 3HaUCHHUE TOKa3aTessl OlEeHKH KadecTBa «COOTBETCTBUE MH(OpPMAIIUU O
NEeATENbHOCTH  OpraHW3allid  COLMaNbHOM  cdepbl, pa3MEUIEHHOW  Ha
OOIEeIOCTYHBIX HMH(POPMAIMOHHBIX pecypcax, €€ COJACPKAHUI0 U MOPSIAKY
(bopme), yCTaHOBJIICHHBIM 3aKOHOJATEIbHBIMU U HWHBIMU HOPMATHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit ®enepanmm» (Ilung) onpenensercs mo Gopmysie:

I/ICTeH;[ + I/IcaﬁT
2 X I/IHopM

HHHd): ( )><100, (11)

rae

Ucrens — 00beM nHPOpMAIIMK, pa3MEIeHHOW HAa HHGOPMAIIMOHHBIX CTEHaX
B IMOMEILIEHUH OpraHu3alluy;

Ueair — oOBeM wHGOpMaNuu, pa3MeNmeHHONW Ha OQUIMATFHOM CaiTe
OpraHu3alu COolUalbHOU cdepbl B HMHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «uTepHeT» (nanee — opUMAIBHBIN CAallT OpraHu3aIuun);

Wiopw - 00BEM uHPOpMAIUU, pa3MElIeHUEe KOTOPOH Ha OOLIEJOCTYMHBIX
MH(QOPMAIIMOHHBIX pecypcax YCTAHOBJICHO 3aKOHOJATEIbHBIMHU UM  HWHBIMU
HOPMAaTHUBHBIMU IPABOBbIMU akTaMu Poccuiickon denepanuuy;

0) 3HaueHHWE IMOoKa3aTelsa OleHKM KadecTBa «Hamuuume Ha odurmaibHOM
caiiTe oOpraHu3aluu colHalbHOM cdepbl uHPOpPMAIUM O JUCTAHIIMOHHBIX
crocob0ax OOpaTHOM CBSI3W W B3aUMOJICUCTBHUS C TOJNyYaTeNs MU YCIYT U UX
dyukiponrpoBanue» (I[1uer) onpenensercs mo hopmyoie:

HZ[I/ICT = T,Z[I/ICT X CZ[I/ICT’ (1.2)
rjae:

Tuer — KoOMMYECTBO OauioB 3a HamWuWe Ha OQUIMATBEHOM CaiTe
opraHu3audd HHQOpMalUMKU O JUCTAHIUMOHHBIX CHOCO0AX B3aMMOJEUCTBUS C
nony4vareasiMu ycayr (mo 30 0ajutoB 3a KaKAbli TUCTAHIIMOHHBIN C1I0C00);

Cuer — KOJIMYECTBO (PYHKIMOHHPYIOIIMX JUCTAHIIMOHHBIX CIIOCOOOB
B3aUMOJICUCTBHS C MOJIyYaTeNI MU yCIyT, MH(pOpMaus O KOTOPhIX pa3MellleHa Ha
ouIMaNTbHOM CaliTe OpraHU3alMK COLUATIBLHON CepBhl.
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B) 3HAUYEHUE I[IOKa3aTelid OLEHKU KaydecTBa «Jlons monyuarenend yciyr,
YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTONM M JOCTYITHOCTBIO WH(MOpMAIMU O
JeSITeJIbHOCTH OpraHu3aluu conmaibHoi cheprbi» (I1°Py,), ompenensercs Mo

dbopmyuiie:

yCTeH)I[ + ycam
2 qu6]_u

HOTpr}I: (

) 100, (1.3)

rjae

VYerenn - YHCIO TOJyYaTeNeW yCIyr, YIOBIECTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYIHOCTBHIO MHGOpMAILMK, pa3MENIeHHOW Ha HH(OPMAIMOHHBIX
CTeH/IaX B MOMEIICHUHN OpraHU3alliy COIUANIbHON cephr,

Veaiir - YHUCIO TMOJy4YaTeJIed YCIYyTr, YJIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOW U JOCTYIMHOCTHIO MH(GOPMAIINH, Pa3MEIICHHON Ha O(QUIIMATIEHOM cailTe
OpraHu3aluu;

Yoo - 0OIIIEE YHUCIIO OMPOIICHHBIX MOTYYaTeIeH YCIyT.

5. Pacuer mnokaszareneil, XapakTEepU3YIOIIUX KPUTEPHUN OLIEHKA KadyecTBa
«KompopTHOCTH yCIOBUI NIPEAOCTABICHUS YCIYT, B TOM YKCII€ BPEMs OKUJIaHUS
MPEAOCTABICHUS YCIYT»:

a) 3HAUYEHHE MOKa3aTess OLIEHKM KaudecTBa «(ObecneyeHre B OpraHU3aluu
couuanbHOi chepsl KoMMOPTHBIX ycnoBui mpemocTaBieHus yCryr» (IMiowg.yen)
ornpenensercs no Gopmyre:

HKOM(b.ycn = TKOM(bXCKOM(b, (21)
rje:

Tkowg— KOMMYECTBO OaIOB 3a HAJIMYWE B OpraHW3anud KOMQOPTHBIX
ycnoBuii ipefocTasieHus ycuyr (o 20 6aoB 3a kKaxaoe KoM(GOPTHOE YCIOBUE);

Cromp — KOTUIECTBO KOM(POPTHBIX YCIOBHM MPEOCTABICHUS YCIYT.

0) 3HaueHHMe TOKa3aTedsl OLEHKM KadectBa «Bpemst  oxupanus
NPENOCTABIEHUS yCIyru® (CpelHee BpeMs OXHUAAHUS M CBOEBPEMEHHOCTD
npenoctaBieHus yeryrm» ([oxus) onpenensercs:

B Cllydae NMPHUMEHEHHUS JABYX YCJIOBUN OILIGHKH KauecTBa (CpenHee Bpems
OKUJIaHUSI TIPEIOCTABICHUS YCIYyTH U J0JIs MOJydaresael yciayr, KOTOpbIM yciayra
Ipe0CTaBlIeHa CBOEBPEMEHHO) pacCUUThIBaeTCs Mo popmyie:

! TlokaszaTens npuMeHseTcs ISl OLEHKH OpraHu3aLuil B cepe OXpaHbl 3710POBbs, COLUATLHOTO
o0cmyXuBaHUS U (QeAePATbHBIX YUPEKICHUN MEIUKO-COIMAIBHON dKCIEPTH3bl — cTaThs 79.1
®enepanbHoro 3akoHa or 21 HosOps 2011 r. Ne 323-@3 «O0 ocHOBax OXpaHbl 30POBBS
rpaxknan B Poccutickoit denepannmn» (CoOpanue 3akoHomaTenbcTBa Poccuiickoii denepanyw,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), ctathsa 23.1 ®eaepanbHOTO
3akoHa oT 28 aexabps 2013 r. Ne 442-03 «O6 ocHOBaxX COIMAIBLHOTO OOCTYKHUBAaHUS TPaXk/IaH B
Poccuiickoit @enepanum» (Cobdpanue 3akoHoaaTenbeTBa Poccuiickoit @enepanuu, 2013, Ne 52,
¢1.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarhs 8.1 denepanbHOro 3aKoHa OT
24 Hosi0Opst 1995 1. Ne 181D3 «O conmanbHOU 3ammTe MHBATHAOB B Poccuiickoit deaepamum
(CoOpanune 3akonomarensctBa Poccuiickort @eneparu, 1995, Ne 48, cr. 4563; 2017, Ne 50,
cT. 7563).
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Y/ cBoeBp

Homnn = (Comm{ +
LIo6Lu

x100)/2, (2.2)

riae

Coxun — CpelIHEE BpeMs OKUJIaHUS TIPEAOCTABJICHUSI YCIYTH, BEIPAXKEHHOE B
Oamnax: IPeBBINIAET YCTAHOBIEGHHBIA CpOK oxuaaHus?, — 0 OamioB, paBeH
YCTaHOBJIEHHOMY CPOKY OkuJaHus — 10 6aJisioB; MEHbBIIIE YCTAaHOBJICHHOTO CPOKa
oxxunanus Ha 1 nenp (Ha 1 yac) — 20 6amnoB; MeHbiie Ha 2 nHs (Ha 2 yaca) — 40
OayoB; MeHblle Ha 3 gHA (Ha 3 yaca) — 60 0aioB; MEHBIIE YCTaHOBJIICHHOTO
CpoKa OXHUJaHUS HE MeHee, ueM Ha 2 cpoka — 100 6amioB);

YRR - yuCHO MOoJydaresed yCIyr, KOTOPBIM yCiayra IpeaoCTaBlIeHa
CBOEBPEMEHHO;

Uoou - OOIIIEE YHUCITIO OMPOIICHHBIX MOJTyYaTeNe yCiyT;

B Clly4yae NMPUMEHEHUS TOJIbKO OJIHOTO YCJIOBHS OLIEHKH Ka4eCTBa, B pacueTe
YUYUTBHIBAETCA OJUH U3 HUX:

Homm{ - Comm{

501041

'y cBoeBp
I‘106111

Homm[ -

x100;

B) 3HAUYCHHWE TIOKa3aTe)sl OIECHKH KadecTBa «Jlons mosydareneit ycmyr
YJIOBJICTBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHUS YCIyr OpraHu3amuen
conuansHol cpepb» (I1°%?,) onpenensercs mo Gpopmyie:

KoM  — L()M(b
H yo — LI XlOO, (2'3)

00111

rae

yroub - yycno momydaTeneidl yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABICHUS YCIIYT OpraHU3aIueil COlMaIbHOMN chephl;

Uoou - OOIIIEE YHUCITIO OMIPOIIECHHBIX MOTYYaTeNeH YCIyT.

6. Pacuer mokazaTeneil, XapaKTepU3YIOIIMX KPUTEPH OIEHKH KauecTBa
«J1oCTYyTHOCTB YCIYT ISl UHBAJIUJIOBY:

a) 3HAYEHUE IMOKazareyss OIeHKM KadecTBa «OOOpyaoBaHUE MOMEIICHUI
OpraHu3alliid COIMAILHON Cepbl W MPHUICTAIONEH K HEW TEPPUTOPHH C YUETOM
D0CTYmHOCTH JUIst ”HBATHIOBY (I1°P"0cr) OTIpeensiercst o popmyse:

2B cdepe oxpaHbl 3J0pOBbS CPOK OXKMAAHHs ycTaHoBieH B pasgene VIII IIporpammsl
rOCYJapCTBEHHBIX TapaHTUW OECIUIATHOTO OKa3aHWs TpaKJaHaM MEIUIIMHCKOW TOMOIIM Ha
2018 ron m Ha mnaHoBeld mepuon 2019-2020 romoB, YTBEPKIAEHHON IOCTAHOBJIECHUEM
[IpaButenscTtBa Poccuiickoit ®enepanmu ot 8 nekabps 2017 1. Ne 1492 (CoOpanue
3akoHoAarenscTBa Poccuiickoit @enepanuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



HOPFIIOCT = ToerOCT X COPFZ[OCT, (3.1)

rue:

TP ocr — KOJMYECTBO OAJIOB 3a 00ECHEYEHHUE YCIOBUMI JOCTYINHOCTH
opranu3anyu st HBMAOB (110 20 0aJIoB 3a Ka)X/10€ YCIOBHE JOCTYITHOCTH);

COP"oer — KOJIMYECTBO YCIOBUH TIOCTYITHOCTH OPTaHW3AIUH JIJISI HHBAJIAIOB.

0) 3HaueHue MoKazarelys OIEHKH KadecTBa «(OOecneyeHre B OpraHU3aluu
colManbHON c(ephl YCIOBUN JOCTYMHOCTH, TO3BOJSIONIMX MHBATUAAM TOIYyYaTh
ycayru HapaBHe ¢ qpyrumm» ([T cr) onpenensiercs mo ¢hopmyoie:

I—chnyrﬂoCT — TycnyrIIOCT X CycnyrHOCT’ (32)
rae:

TY™ oer — KOJTMYECTBO OQJIJIOB 3a OOECTHEUYECHHE YCIIOBUU JOCTYMHOCTH,
MO3BOJIAIOIIMX MHBAJIWJIaM MOJy4aTh YCIyTy HapaBHe ¢ apyrumu (mmo 20 6amios 3a
KaXX0€ YCIOBHE IOCTYITHOCTH);

CYY joer — KOJIMYECTBO YCIOBUM JTOCTYIHOCTH, MO3BOJISIIOLIIMX WHBAIHMIAM
N0JIy4aTh YCIYTH HapaBHE C IPYTUMHU.

B) 3HAYEHUE IOKa3aTesld OLEHKH KadecTBa «Jlons momydarenedl ycuyr,
yIIOBJIETBOPEHHBIX JOCTYIMHOCTHIO yCIyT sl mHBamumoB» (I1°°%"y,) onpenensercs
o ¢hopmyiie:

y,ZLOCT
HHOCTy;[ = (7)X100, (33)
qI/IHB
rae
YACT - 4yucno  moJiydaTened  yCIayr-MHBAJIWAOB,  YAOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIYT JUIS-MHBAJINJIOB;

Yus - YHCIIO ONPOILIEHHBIX MOJIYYaTENEH yCIyr-UHBAINIOB.

/. Pacyer moka3aTeyiei, XapaKTepU3YIOIIMX KPUTEPH OLEHKH KauecTBa
«/1oOpokenaTreabHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3alMi COLUAIBHON

chepb»:
a) 3Ha4YeHME TIOKa3aTelsl OIEHKH KauyecTBa «Jloyisg momywarenei ycmyr,
YIIOBJIETBOPEHHBIX  JOOPOXKEIATEIbHOCThIO,  BEXKJIMBOCTHIO  pAaOOTHHKOB

OpraHu3aIiyd COlUabHONW cdephl, 00ECIEeYMBAIONIUX TMEPBUYHBIA KOHTAaKT |
uH(pOpMHUpPOBaHUE TOJy4yaTessl YCIYTrd TMPU HEMOCPEICTBEHHOM OOpallleHUH B
OpraHU3aIHI0 COIMATBHON ceprdy ([P ) onmpenensercs mo Gpopmyiie:

yHepB.KOHT
HnepB.KOHT - — ( LI )>< 1 00’ (4 1)
0011y
rae
yreps.ront - YHUCJIO noJxy4Jareneu YCIIYT, YOBJIIETBOPEHHBIX
T00OpOKETATETHLHOCTHIO BEXKJIMBOCTHIO a0OTHUKOB Opra"u3anuu
2 M

00ecreynBaoIUX NEPBUYHBIA KOHTAKT U UHPOPMUPOBAHUE MOJTyYaTeNs YCIyTH;
Yoo - 0O1II€E YUMCIIO ONPOILIEHHBIX MOJTyYaTene yCiyr;
0) 3HaueHME IOKazaTedsl OLEHKUM KadecTBa «Jlois mosdywaTened yCiyr,
YAOBJIETBOPEHHBIX 100POKENATENBHOCTBIO, BEKJIMBOCTBIO pabOTHHUKOB



.
OpraHu3allid  COIUaIbHOM  cdepbl, 00ECIeUnBAONINX HEMOCPEIACTBEHHOE
OKa3aHUEC YCIyrH TMpU OOpalmeHWH B OpPraHU3ali0 COIHMAIBHOW chephD»
([Texasyemr, ) onpeneasieTcs mo hopMmyiie:

Y/ oKas.yeiyr
[Teresyenty, = ( q )x100, 4.2)
0011
rae
yorasyemr . YHUCIIO MoJIy4yaTesen YCIIYT, YIOBJIETBOPEHHBIX
T00pOKENATETHLHOCTHIO BEXKJIMBOCTHIO a00THHKOB Opra"u3anuu
2 b

00CCIeYMBAOIINX HEMOCPEICTBCHHOE OKa3aHUE YCIIYTH;

Yoow - 0OIIIEE YMCIIO ONMPOIICHHBIX TOTyYaTeNel yCiyT;

B) 3HAYCHHE IIOKA3aTelsl OIEHKM KadecTBa «Jlons mosyuareneld ycuyr,
YIOBJICTBOPCHHBIX  JOOPOKEIATCIIbHOCThIO,  BEXJIMBOCTHIO  pAaOOTHUKOB
OpTraHM3alMHA COIUATBHON c(hephl MPU HCIOJB30BAHUU JUCTAHIIMOHHBIX (hopm
B3aumMozaercTBusy ([1°"*°y ) onpenensiercs mo Gopmyrie:

yBexcn JUCT

quLu

BOKILAUCT  —
I1 ya = (

)x100, (4.3)

rae

yrerit et - YHUCIIO0 rojy4Jaresnen YCIyT, YAOBJIETBOPEHHBIX
N0OpOKENATENbHOCThIO,  BEXKJIMBOCTHIO  PAOOTHUKOB  OpraHU3AlMH  TMpU
WCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBUS,

Uoou - OOIIIEE YHUCITIO OMPOIIECHHBIX MOTyYaTeae yCIyT.

8. Pacuer mokazaTeneil, XapaKTepU3YIOMINX KPUTEPH OIEHKH KadyecTBa
«Y IOBJIETBOPEHHOCTD YCIOBHUAMH OKa3aHUS yCIIYT»:

a) 3HAUCHME IMOKa3aTelsi OLEHKW KadyecTBa «/lons mosyuarened ycmiyr,
KOTOpbIE  TOTOBBl  PEKOMEHJOBaTh  OPraHHU3alUI0  COLMAIBHOM  cdepbl
POJICTBEHHMKAaM M 3HAaKOMBIM (MOIVIM OBl €€ pPEKOMEHI0BATh, €CiIu Obl Oblia
BO3MOXHOCTh BBIOOpa opranmu3anuu coruanbHou chepbl)» (Ilpewon) OMpenensercs
o ¢opmyire:

HpeKOM = —ym )XIOO, (51)
q06111

rie

VYpexow - UHCIO TMOJy4YaTelel yCIOyr, KOTOpbIeé TOTOBBI PEKOMEHIOBATH
OpraHu3alii0 POJCTBEHHUKAM W 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH0BaTh, ECIH
ObI ObLJIa BO3MOKHOCTh BHIOOpA OpraHU3aIlNH ),

Uoou - OOIIIEE YHUCITIO OMPOIICHHBIX MOJTyYaTeNne yCiyr;

0) 3HaueHME TMOKa3aTeNsl OIEHKM KadecTBa «Jlons momydareneidt ycuyr,
YAOBIIETBOPEHHBIX OPraHU3alMOHHBIMU YCJIOBUSIMHU TPEAOCTABICHUS YCIyT»
(T1°Pryery ) ompenensercs o Gopmyoie:

yopryen

Hopr.ycn — (
YA
quLu

)x100, (5.2)

Trac
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YOPLYE! - ypCI10 moJIy4yaTesien yeiayr, yAOBIETBOPEHHBIX OPraHU3allMOHHBIMU
YCIIOBUSIMH MPEAOCTABIICHUS YCIIYT;
Uoou - OOIIIEE YHUCITIO OMPOIICHHBIX MOJTyYaTeNeil yCyT;
B) 3HA4YEHUE IIOKa3aTelld OLEHKH KadecTBa «Jlons mosydarenedl ycuyr,
YAOBJIIETBOPEHHBIX B LEJIOM YCIOBUSMHM OKas3aHWs YCIyr B OpraHu3aluu
cormansHo cdepri» (Ily,) onpenensercs mo hopmyie:

Tys = (—gzﬂ— )%100, (5.3)
0011

rae

VYyz - UHCIO TOJYy4YaTENEN YCIIyr, YAOBIECTBOPEHHBIX B LIEJIIOM YCIOBUSIMU
OKa3aHUs YCIyT B OpraHU3allii COLUaIbHON cepsl;

Uoou - OOIIIEE YHUCITIO OMPOIICHHBIX MOTYyYaTeIeH YCIyT.

9. Iloka3aTenu OLIEHKU KayecTBa YCIOBUN OKa3aHUS YCIYT OpraHU3alMsIMU
COLIMAbHOMN C(EpPbI, pACCUUTHIBAIOTCS:

[0 OpPraHU3ALMM COLMAIBHOW C(epbl, B OTHOLIEHWU KOTOPOM NpOBEICHA
HE3aBHCHMas OLICHKA KayeCTBa;

0 MYHULHUIIAJBHOMY OOpa30BaHUI0 B ILEJIOM, a TaKXe [0 OTPacisM
COLIMAJILHOM cpepbl — MO COBOKYITHOCTH MYHULMIIAIBHBIX OpraHu3aluii B cepax
KyJbTYpbI, OXpaHbl 3/I0pPOBbsi, 00pa30BaHUS M COLUAIBHOTO OOCIYXUBaHUS U
WHBIX OpraHu3alui, pPacIOJIO)KEHHBIX HA TEPPUTOPHUIX COOTBETCTBYIOLINX
MYHUIIMTIATBHBIX 00pa30BaHMI M OKa3bIBAIOIIMX YCIYTHM B YKa3aHHBIX cdepax 3a
cyeT ONOPKETHBIX ACCUTHOBAHWN OFOKETOB MYyHHUIIMIAILHBIX 00pa3oOBaHUii’, B
OTHOILLIEHUH KOTOPBIX IPOBEACHA HE3aBUCHMas OLICHKA KaueCTBa;

no cyowekty Poccuiickoit ®Denepanuu B II€JIOM, a TakKe IO OTPACISIM
COIMMAILHON c(epbl — MO COBOKYMHOCTH OpraHu3anuii B cdepax KyJIbTypHl,
OXPaHbI 3/10pOBbs, 00pa30BaHUs U COLMATBLHOTO OOCTYKHUBAHUS, PACTIOIOKEHHBIX
Ha TeppuTopun cyobekta Poccuiickoit ®enepauuu, ydpeauTENIsIMH KOTOPBIX
ABIAIOTCS cyOBeKT Poccuiickoil denepauun M MyHULUIAIbHBIE 00pa3oBaHUs
cyowsekra Poccuiickoit denepaiyiv, 1 UHBIX OPraHU3alUi, OKa3bIBAIOIIUX YCIyTH
B YKa3aHHBIX c(epax 3a CUET COOTBETCTBYIOIIUX OFOKETOB OIOIKETHOU CUCTEMBI
Poccuiickoii ®enepanuu,’ B OTHOIIEHMM KOTOPBHIX IIPOBENEHA HE3ABUCHMAS

3B cooTBercTBUM co cTaTheil 36.1 3akona Poccuiickoii ®enepammm or 9 okTadps 1992 .
Ne 3612-1 «OcHoBbl 3akoHOmaTenbcTBa Poccuiickoit denepanuu o KyiabType» (BemomocTu
Coesna Haponsbix genyTtatoB Poccuiickoii deneparuun u BepxoBHoro CoBera Poccuiickoit
Oenepannn, 1992, No 46, ct. 2615; CoOpanue 3akoHonatenbcTBa Poccuiickoit denepannu,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), cratbeit 79.1 denepanbHoro 3akona ot 21 HOAOps
2011 r. Ne 323-®3 «OO0 ocHOBax OXpaHbl 370pOBbsl IpaxnaaH B Poccuiickoit denepauun»
(Cobpanue 3akoHonatenbcTBa Poccuiickont ®eneparmu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
cT. 4257, 2017, Ne 50, ct. 7563), crarbeii 95.2 denepanpHoro 3akona ot 29 mekabps 2012 .
Ne 273-®3 «O6 ob6pazoBanuu B Poccwuiickoit deneparmun» (CobpaHue 3aKOHOAATEIbCTBA
Poccutickoit @enepartuu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
cratbeit 23.1 @enmepanbHoro 3akoHa oT 28 nekabpst 2013 r. No 442-03 «OO6 ocHoBax
commampHOrO  OOCHyXuBaHUS  rpaxkaan B  Poccuiickoit  @enmepamum»y  (Cobpanue
3akoHoAarenscTBa Poccuiickoii @enepanuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, cr. 4257; 2017,
Ne 50, ct. 7563).



OLICHKA KayeCTBa;

no Poccuiickoii @enepanuu B 11€JI0M, 110 OTPACIISIM COIUATIBLHOUN chephl — Mo
COBOKYIHOCTH OpraHuszauuii B cdepax KyJbTypbl, OXpaHbl 3J0POBBS,
o0pa3oBaHus, COLMAIBHOIO OOCIIY)KUBaHUS, YUYPEIUTEISIMU KOTOPBIX SIBIISIOTCS
Poccuiickass ®@enepanus, cyobektbl Poccuiickoil denepanum 1 MyHULMITAIBHbBIE
oOpa3zoBaHusa cyObekToB Poccuiickoii @exnepauuu, a Takke (enepanbHbIX
YUPEKICHUN  MEIUKO-COLMAJIbHOM  JKCIIEPTU3bl UM  HHBIX  OpraHU3alui,
OKa3bIBAIOIIMX YCIYIM B YKa3aHHbIX c@epax 3a CYET COOTBETCTBYIOLIUX
OrokeToB Or0/KETHOM cucteMbl Poccuiickoit denepanini, B OTHOILIEHUH KOTOPBIX
IIPOBEJICHA HE3aBUCHUMAasl OLICHKA Ka4yecTBa:

a) MoKa3aTelb OLIEHKM KauyecTBa 0 OpraHu3allid COLUAIbHON cdepsl, B
OTHOULIEHUH KOTOPOW MPOBEJICHA HE3aBUCHMas OLIEHKA Ka4eCTBA PaCCUYUTHIBACTCS
1o dhopmyiie:

Sh :Z Kmn/5, (6)
re:

Sh — mokazarenb OIEHKH KauecTBa N-0if OpraHu3alny;

K™ — cpenHeB3BelIeHHass CyMMa MOKa3aTelei, XapaKTepU3yIOMUX M-bIid
KPUTEPUI OLECHKM KadecTBa B N—Of OpraHW3alluM’, pacCUMThHIBacMas IO
dbopmynam:

KLn=(0,3 X"y + 0,3 XTI guer + 0,4% TIMOTPy
K2n=(0,3XHnK0Mq).ycn + 0,4XI T osun + O,3XHn_KOM¢)yﬂ)
K3n=(0,3XTIMOP yoer + 0,4XTIYDT 0 + 0,3 % TI2CTy )
K4n:(0,4XHn-HepB.KOHT - + O’4xnn-oxa3.ycnyrya + O’ZXHH-BE)KJI.III/ICTYII)
K5h=(0,3XIT"pexon + 0,2xTI™0Prye1 + 0 5xTI,),

Mg .. "y — mMoka3zaTenu OIEHKH KadyecTBa, XapaKTePU3YIOMIKE OOIIHe
KPUTEPUHU OLIEHKM KadyecTBa B N-OW OpraHM3alli{, pacCUUTaHHBIE MO (GopMyliam,
IpUBEICHHBIM B ITyHKTaX 4 - 8 ExunHoro nmopsaka.

0) moka3aTesb OI[EHKU KayecTBa IO OTPACIIH COLHATBbHOMN cephl B CyObeKTe
Poccuiickoit @enepaiuu paccuuThiBaeTCs mo Gopmyre:

Sou :leoun /N°U , (7)
rJ1e:

S — mokasarenb OIEHKH KadecTBa IO O-H OTpaciid COIMAIBHON cdepbl
B U-M cyobekTe Poccuiickoit denepanuu;

S — mokasaTenb OIEHKH KadecTBa IO N-OM OpraHu3aiuu O-H OTpaciu
conanbHOM cdepsl B u-m cyonbekte Poccuiickoii @enepanuu;

N° — komuuecTBO oOpraHu3alui, B OTHOIICHHWH KOTOPBIX IPOBOIUJIACH
HE3aBUCUMAas OIICHKA Ka4eCTBa B O-i OTPACIU COIUATBHOM cephl B U-M CyOBEKTE
Poccuiickon @enepanum.

B) TIOKa3aTellb OIECHKH KadecTBa II0 OTPACIH COIHMAIBLHOW chephl 1o
Poccuiickoit @eaepannn paccUUThIBACTCs MO hopmyJie:

“Jlns  opraHmzanMii - KyJbTYypbl, OCYLIECTBISIOIIMX CO3JaHHME, WCIIOJHEHHE, TMO0Ka3 W
MHTEPIPETAINIO TIPOU3BEICHUI JIUTEPATYPHI M MCKYCCTBA, 3HAYCHHUE KPHUTEPHEB, IO KOTOPHIM
OIIEHKa HE TPOM3BOAMUTCS, PACCUUTBHIBAETCS 110 N-OM OpraHU3allid Ha OCHOBE H3MEPSEMBIX
kputepues 1o popmyne: K25 =K + K30)/2.
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SO=x"S%1V, (8)
rme
S°— moka3zaTenb OIEHKH KauecTBa AJis 0-i1 oTpaciu B 1enom no Poccuiickoit
denepanny;

V — xonuuectBo cyObekToB Poccuiickoit ®eneparnuu, B KOTOPBIX
IIPOBOJAWIIACH HE3ABUCHMAs OLIEHKA KAYECTBA B O- OTPaCiu.

I') TOKa3aTeNlb OIEHKM KauecTBa 1Mo cyObekTy Poccuiickoit ®denmepanuu B
neiaoM (mokaszarenb Ui OUEHKH dS()QPEKTUBHOCTU JCSATEIBHOCTH OpPTraHOB
WCIIOJTHUTEILHON BJIACTH CyOBeKTOB Poccuiickoit ®denepanmu — «pe3yJbTaThl
HE3aBUCHMOM OLICHKM KayecTBa OKa3aHUs YCIyr OPTraHU3alUsIMU COLMAJIbHOU
chepul» °) paccunThIBaeTCA 110 GOpMyIIE:

ST=25*1Qu, 9)
re:
SY — moxkaszarenb OIEHKH KadecTBa B U-oM cyObekTe Poccuiickoit
Qenepanuu;

S — mokasarenb OIEHKM KadecTBa MO O-H OTpacid COLUAIBHOU CQepsl
B U-M cyobekTe Poccuiickoit @enepanuu;

Qu — KoIMYecTBO OTpaciel couualbHOM cdepbl, B KOTOPHIX B U-OM
cyonekre Poccuiickoii @enepanyn mpoBOAWIACH HE3aBUCHUMAs OIICHKA KauecTBa.

1) TIOKa3zaTedb OILIEHKM KadecTBa B IliesioM 1o Poccuiickoit ®eneparuu
paccumThIBaeTCA 1Mo hopmyie:

S'=Y'S'/R, (10)

rjae

S'—mokazarens OICHKH KadecTBa B 11esioM 1o Poccuiickoit @eneparum,

R — konmuuectBO cyOnekToB Poccutickoit deneparuu.

€) ToKa3aTedb OIEHKHM KadyecTBa I10 MYHMIIMIAILHOMY OOpa30BaHUIO
(ropoJIcKOMY OKPYTY U MYHHITUTIAILHOMY PaliOHY - B IIEJIOM 10 MYHHUITUTIAIEHOMY
o0pa30BaHHI0, a TaKXKe IO OTpacisiM coluaabHOM cdeprl) (mokazarenb s
oneHKH A()PEKTUBHOCTH JCATEILHOCTH OPraHOB MECTHOT'O CaMOYIPaBJICHUS —
«pe3yJIbTAaThl HE3ABUCUMOM OIICHKH KadyeCTBa MYHHUIMIIAJIBHBIX OPraHU3alyil B
chepax KyJbTYphl, OXpaHBl 3JI0POBBS, OOpa30BaHUS H  COIMATHHOTO
OoOCITy’KUBaHUSI W HWHBIX OpPraHu3alldii, pacloOJOKEHHbIX Ha TEPPUTOPHUIX
COOTBETCTBYIOIIMX MYHHUIIMIAIbHBIX OOpa30BaHMl M  OKA3bIBAIOIIMX  YCIYTH

STlynkr 24 Tlepeuns mokasatenell mis OLUEHKH S(QQEKTHBHOCTH AEATENLHOCTH OPraHOB
UCTIOJIHUTENIbHOW BinacTH cyOBbekToB Poccuiickoit denepanyu, yTBEpkKAEHHOIO YKa3zoM
[Tpesunenrta Poccuiickoit eneparuu ot 14 HostOps 2017 1. Ne 548 «O06 omenke 3 dexTuBHOCTH
NEeSTeIbHOCTH OpraHOB HCHOJHMTENBbHOM BiacTH cyObekToB Poccuiickoit ®enepaunn»
(Cobpanue 3axkononarensctBa Poccuiickoit deneparuu, 2018, Ne 20, cT. 2821).
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yKa3aHHBIX cdepax 3a cuer OIOIKETHBIX ACCUTHOBAaHHMH  OFOKETOB
MyHHUIMOAJIBHBIX — 00pa3oBaHuiin®)  pacCUMTBIBAETCS  aHAJIOTUYHO  IIOPSJIKY,
IPEIyCMOTPEHHOMY IS pacyeTa ToKaszaTelsi OIEHKH KadyecTBa IO CYOBEKTY
Poccuiickoit @enepaunu (B ueiaomM no cyobekty Poccuiickoit @enepannn, a TaKxe
o OTpacisiM comualbHON cdepbl B cyObekTe Poccuiickoit ®Depepanum) B
MOAMYHKTaX «0» U «I» HACTOAIIEro NyHKkTa Enunoro nopska.

®Vka3 Ilpesumenta Poccuiickoit ®enepamuu ot 28 ampens 2008 r. Ne 607 «O6 oreHke
3 PEKTUBHOCTH ACATEIHHOCTH OPTraHOB MECTHOTO CaMOYIPABJICHUS TOPOJCKUX OKPYTrOB W
MYHHMLIMIAJIbHBIX palloHOB» (C y4YyeTOM U3MEHEHHus, BHECEHHOro YkaszoMm Ilpe3unenra
Poccuiickoii @eneparmu ot 9 mas 2018 r. Ne 212, Berynarouum B cuity ¢ 1 stHBaps 2019 r.)
(Cobpanue 3akonomarenbctBa Poccmiickoit @enepamun, 2008, Ne 18, cr. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, c1. 6240; 2018, Ne 20, cT. 2821).
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